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The eligibility threshold for adults with care and support needs is set out in the Care and Support (Eligibility Criteria) Regulations 2014 (the 
‘Eligibility Regulations’).  
 
The threshold is based on identifying how a person’s needs affect their ability to achieve relevant outcomes, and how this impacts on their 
wellbeing. In considering whether an adult with care and support needs has eligible needs, local authorities must consider whether:  
 
The adult’s needs arise from or are related to either a physical, mental, sensory, learning or cognitive disabilities or illnesses, substance misuse 
or brain injury and as a result of the adult’s needs the adult is unable to achieve two or more of the specified outcomes (see attached).  
 
As a consequence of being unable to achieve these outcomes there is, or there is likely to be, a significant impact on the adult’s wellbeing.  
 
The first condition that local authorities must be satisfied about is that the adult’s needs for care and support are due to a physical or mental 
impairment or illness and that they are not caused by other circumstantial factors.  
 
Please see the following eligibility criteria. 
 



 


