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Care Act - Carers’ Eligibility Criteria 
 

 
Local authorities must consider whether the carer’s need for support arises because they are providing care to an adult. 
Carers can be eligible for support whether or not the adult for whom they care has eligible needs. The eligibility 
determination must be made based on the carer’s needs and how these impact on their wellbeing. The determination 
should be made without consideration of whether or not the adult the carer cares for, has eligible needs.  
 
The carer must also be providing “necessary” care. If the carer is providing care and support for needs which the adult is 
capable of meeting themselves, the carer may not be providing necessary support. In such cases, local authorities should 
provide information and advice to the adult and carer about how the adult can use their own strengths or services available 
in the community to meet their needs.  
 
The second condition that authorities must consider is whether the carer’s physical or mental health is either deteriorating 
or is at risk of doing so, or whether the carer is unable to achieve any of a list of other outcomes which may apply.  
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Authorities must be aware that the regulations provide that ‘being unable’ to achieve outcomes, includes circumstances 
where the carer’s unable to achieve the outcome without assistance. This includes where the carer would be unable to 
achieve an outcome even if assistance were provided. A carer might, for example, be unable to fulfil their parental 
responsibilities unless they receive support in their caring role.  
 
Is able to achieve the outcome without assistance, but doing so causes or is likely to cause significant pain, distress or anxiety 
or endangers. A carer might for example be able to care for the adult and undertake fulltime employment, but if doing both, 
this causes the carer significant distress, the carer should not be considered able to engage in employment.  
 
Is able to achieve the outcome without assistance but doing so is likely to endanger the health or safety of the carer or any 
adults or children for whom the carer provides care.  
 
A carer might for example be able to provide care for their family and deliver necessary care for the adult, but, where this 
endangers the adult with care and support needs, for example, because the adult receiving care would have to be left alone 
while other responsibilities are met, the carer should not be considered able to meet the outcome of caring for their family.  
 
The third condition that must be met is that local authorities must consider whether the carer is able to achieve these 
outcomes or if due to nature of their needs they are unable to achieve any of the outcomes. The carer will have eligible 
needs met if they are unable to achieve any of these outcomes and as a result there is, or there is likely to be, a significant 
impact on their wellbeing. 
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