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 Introduction  

This guide will help you to understand:  

  

• what special educational needs are  

• how special educational needs are identified and assessed  

• how the support for your child need’s is decided  

• your rights and your child’s rights; and  

• young people’s rights.  

  

Basic principles    

As you read this guide, the basic things to keep in mind are:  

• all children/young people with special educational needs will have their needs met  

• the special educational needs of children/young people can normally be met by 

schools and early years settings  

• you and your child will be placed at the centre of all processes, and your views and 

wishes will be listened to  

• you have a vital role to play in supporting your child’s education   

• children and young people of all ages who have special educational needs, will get a 

broad, well-balanced and relevant education.  

  

Special educational needs – what does it mean?   

The term ‘special educational needs’ has a legal definition. All children/young people 

with special educational needs have learning difficulties or disabilities that make it harder 

for them to learn than most children/young people of the same age. They may need 

extra or different help from that given to other children/young people of the same age.  

Children/young people with special educational needs and disabilities (SEND) may 

require extra help because of a range of needs, such as in thinking and understanding, 

physical and sensory difficulties, emotional and social difficulties, their speech, language 

and communication and how they might relate to and behave with other people.  

  

Many children/young people will have special educational needs of some kind at some 

time during their education. Schools and other organisations can help most 

children/young people overcome their difficulties quickly and easily. However, a small 

number of children/young people will need extra help for some or all of their time in 

education. For example, special educational needs could mean that a child has 

difficulties with:  

 all of their school work  

 reading, writing, number work or understanding information  

 expressing themselves, or understanding what others are saying   

 making friends or relating to adults  

 behaving appropriately  
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 organising themselves  

 sensory and/or physical needs which may affect their education.   

  

Help for children/young people with special educational needs will usually be able to be 

organised in their local mainstream school or early years setting, sometimes with the 

help of other organisations.   

  

The government has set out the early learning goals in the foundation stage. These are 

things that most children/young people should be able to do by the end of their reception 

year in primary school. The national curriculum for children/young people from five to 16 

years also sets out what most children/young people will learn at each stage of their 

education.   

  

Children/young people make progress at different rates and have different ways in which 

they learn best. Teachers are expected to take account of this by looking carefully at 

how they organise their lessons, the classroom, the books and materials they give to 

each child and the way they teach. All teachers will consider a number of options and 

choose the most appropriate ways to help each child learn from a range of activities. 

This is often described as ‘differentiating the curriculum’.  

  

Children/young people who make slower progress or have particular difficulties in one 

area may be given extra help or different lessons to help them succeed but this does not 

necessarily mean they have special educational needs.   

  

For further information, refer to the leaflet Identifying SEND Parents and Carers:  

Available to download from the Local Offer site: www.rotherhamsendlocaloffer.org  

What can you do if you are worried about your child?  

Your child’s early years are a very important time for their physical, emotional, 

intellectual and social development. When your health visitor or doctor makes a routine 

check, they might suggest that there could be a problem. If you have any worries of your 

own, you should get advice straightaway.   

  

If your child is not yet at school or nursery, you can talk to your doctor or health visitor 

who will be able to give you advice about the next steps to take.   

If you think your child may have special educational needs that have not been identified 

by their school or nursery, you will need to talk to your child’s teacher, or ask to the see 

the SENCO (this is the person in the school who has a particular responsibility for 

coordinating help for children/young people with special educational needs) or  

Headteacher. You will be able to talk about your concerns and find out what the school 

thinks.   

  

http://www.rotherhamsendlocaloffer.org/
http://www.rotherhamsendlocaloffer.org/
http://www.rotherhamsendlocaloffer.org/
http://www.rotherhamsendlocaloffer.org/
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Working together with your child’s teachers will often help to sort out worries and 

problems. The closer you work with them, the more successful any help for your child 

will be.   

Remember – you know your child better than anyone.   

You might like to ask if:  

• the school thinks your child has difficulties  

• the school thinks your child has special educational needs  

• your child is able to work at the same level as other children the same age 

• your child is already getting some extra help   

• you can help your child yourself.   

  

Organisations you can get help from are:  

• SEN and Disability Information, Advice and Support Service (SENDIASS)  
http://www.rotherhamsendiass.org.uk/  

• child health services  

• social care services   

• local voluntary organisations, mainly charities (Local Offer) 
http://www.rotherhamsendlocaloffer.org/.  
 

Support for special educational needs   

The Special Educational Needs and Disability Code of Practice (2014) gives guidance to 

all people who help to identify, assess and provide extra support for children/young 

people with special educational needs.   

  

All early years settings, schools, academies and colleges are responsible for meeting 

special educational needs through teaching that is adapted and personalised for 

individual children/young people. Some children/young people will need support that is 

additional to or different from that which is provided for most of their peers. This kind of 

help is called special educational provision and all education settings must make every 

effort to ensure that this is in place for children/young people who need it. You can 

download a free copy of the code of practice from the Department for Education:  

https://www.gov.uk/government/publications/send-code-of-practice-0-to-25 

The graduated approach   

When a special educational need has been identified, the education setting should start 

a cycle of actions to make sure they put effective support in place. This cycle is called 

the graduated approach and involves these stages:  

                                             

http://www.rotherhamsendiass.org.uk/
http://www.rotherhamsendiass.org.uk/
http://www.rotherhamsendlocaloffer.org/
http://www.rotherhamsendlocaloffer.org/
http://www.rotherhamsendlocaloffer.org/
http://www.rotherhamsendlocaloffer.org/
https://www.gov.uk/government/publications/send-code-of-practice-0-to-25
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The graduated approach recognises that children/young people learn in different ways 

and can have different kinds and levels of special educational needs. Using the action 

cycle makes sure that additional and specialist help is brought in step by step to help the 

setting, school or college support the difficulties a child or young person might be having.   

Children/young people might need help through the graduated approach for only a short 

time, or for many years even, perhaps, for the whole of their education. Different 

education settings will use the action cycle in different ways. However, no matter how 

they choose to take account of this guidance, if your child has SEN, you will be 

consulted at each stage.   

There are lots of practitioners that can help education providers to support 

children/young people and they will be involved through the graduated approach, 

depending on your child’s needs. For example, they might ask for help from a specialist 

teacher, an educational psychologist, a speech and language therapist or other health 

professional. For further information, refer to the leaflet Graduated response information 

leaflet for parents and carers.  

Available to download from the Local Offer site:    

http://rotherhamsendlocaloffer.org/downloads/file/16/graduated_response_-

_information_for_parents_and_carers 

 

What if you disagree?   

If you disagree with what your child’s education setting are saying, you should make 

your views known to them. If you would like to help to express your views or support if 

you need it, you can get in touch with the SEN and Disability Information, Advice and 

Support Service (SENDIASS).   

What is an education, health and care needs assessment?  

An Education, Health and Care needs assessment is a co-ordinated and detailed 

exploration to find out if your child will only achieve the best possible outcomes in 

education, if an Education, Health and Care Plan is put in place. An Education, Health 

and Care needs assessment is only necessary if your child’s education setting cannot 

provide all of the help that they need and will usually only happen after the graduated 

approach has been followed. The assessment will also identify any needs in the area of 

health and social care.   

  

Any professional working to support your child can request that the Local Authority (LA) 

carries out an education, health and care needs assessment. Requests are most often 

made by the SENCO or the Headteacher of your child’s education setting, but can be 

made at any time from birth to the age of 25. You can talk to any of the people who 

support your child about an assessment and, if they agree that an assessment is 

needed, they should sit down with you to complete the request form.  

  

http://www.rotherhamsendlocaloffer.org/
http://www.rotherhamsendlocaloffer.org/
http://rotherhamsendlocaloffer.org/downloads/file/16/graduated_response_-_information_for_parents_and_carers
http://rotherhamsendlocaloffer.org/downloads/file/16/graduated_response_-_information_for_parents_and_carers
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You or your child (if they are 16 and over) can also make a request for an assessment.  

Please contact The Education, Health and Care Assessment Team at the following 

address for more details:  

  

Kimberworth Place 

Kimberworth Road 

Rotherham   

S61 1HE 

 

Tel: 01709 822660 

 

Support in making this request is available for parents from the SEN and Disability 

Information, Advice and Support Service (SENDIASS).  

In Rotherham, once a request has been received, the assessment will be co-ordinated 

by the Local Authority’s Education, Health and Care Assessment Team and you will 

have an allocated casework officer within the team who you can contact throughout the 

assessment and afterwards.   

How long will you have to wait for the Local Authority to decide if your child 

should be assessed?  

 

The Local Authority has an SEN panel which meets to consider requests for education, 

health and care needs assessments. This panel includes representatives from 

education, health and social care and meets every fortnight during the school term.   

 

The assessment  planning meeting 

will think about these things for 

your child 

What people like and admire about them? 

What is important to and for them?  

What is working well?  

What are the issues and questions that need 

to be addressed?   

 

When the Education, Health and Care Assessment Team receives the request for an 

education, health and care needs assessment, they will send you a letter confirming this 

and the necessary documents to complete and return. You will then have a maximum of 

six weeks to wait before you find out if the SEN panel has agreed that an assessment 

should be started.   

  

It is important that the request for an assessment contains as much information as 

possible so that the panel can make the right decision about whether or not to start the 

assessment. The panel might ask for more information if it is felt that there is not enough 

detail to make a decision.   

  

After the SEN panel meeting, your casework officer will write to you to let you know what 

has been decided. If it is decided that your child does not need an assessment, and you 

disagree with this decision, you can ask to meet with your casework officer to discuss 
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the reasons for this decision. You can also talk to the SEN and Disability Information, 

Advice and Support Service (SENDIASS), and/or ask for details of our mediation 

service.   

  

If you are still unhappy, you have a right to appeal to the First Tier Tribunal (SEN and 

Disability). We will provide details about how to do this.   

  

Even if it is decided that your child doesn’t need an assessment, they can still get 

extra help.  

  

If you are still worried about your child, you should talk to their education setting to find 

out what can be done to help them within the setting. They may consider different 

arrangements or asking for some extra support from outside of the setting.   

  

The Education, Health and Care needs assessment  

Very few children/young people need an Education, Health and Care needs 

assessment. If the SEN panel decide that an assessment is needed, a member of the  

Education, Health and Care Assessment Team will contact you to make an appointment 

for you to meet your casework officer. This meeting will usually take place in your child’s 

setting/school/college.   

Your casework officer from the Education, Health and Care Assessment Team will 

organise a date for an assessment planning meeting. You know your child best and 

therefore you are a very important part of this meeting – this is your opportunity to let all 

the people who support your child know what your worries and concerns are.   

During this meeting, you will be asked to sign a consent form that will give us permission 

to share information between the people who will be involved in the assessment. We will 

also explain how the assessment process will work, including how long each stage will 

take, and make a list of the people who are already involved in supporting your child. 

There will be lots of information given to you at this meeting and it is important that you 

ask about anything that you don’t understand or any questions that you have.   

  

A member of the Education, Health and Care Assessment Team will normally be 

responsible for overseeing this meeting and they will record what everyone says. This 

information will then be written up and a copy provided to all who attend.  

  

There will not be any repetition or duplication in the assessments for your child.   

  

During the assessment planning, everyone will decide together who will do what and a 

list will be made of the reports that will be produced during the rest of the assessment 

period. Everyone who will be writing a report has six weeks to do so. As these reports 

are received by the SEN assessment and review team, a copy will be posted to you so 

that you can see what is being said about your child in terms of their special educational 

needs, any health and social care needs and what support should be put in place to help 

them.    
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After six weeks, the Local Authority’s SEN panel will consider all of the reports received 

during the assessment and decide whether or not to issue a draft Education, Health and 

Care Plan for your child.  

Not all assessments will result in an Education, Health and Care Plan. If your child’s 

needs can be supported using the resources available to their education setting, as 

outlined in the Local Offer, notes to guide a school on special educational needs 

planning for your child will be prepared by the Local Authority. These notes will include a 

description of your child’s special educational needs, as well as the Local Authority’s 

reasons for not making an education, health and care plan. The notes will also offer 

guidance to your child’s school about the support that should be made for your child 

from within their own resources.    

Whether your child receives an Education, Health and Care Plan or summary notes, 

either document will contain all the information gathered during the assessment.  A 

member of the Education, Health and Care Assessment Team will contact you once a 

decision has been made by the Local Authority an Education, Health and Care Plan or 

summary notes have been drafted.   

  

A timetable for assessment is enclosed with this booklet as Appendix 1.   

  

What is the difference between an Education, Health and Care Plan and summary 

notes of an assessment?  

An Education, Health and Care Plan is a legal document. This means that the Local 

Authority must ensure that the support included in it is in place for your child and review 

it at least once per year. There is a legal duty on education, health and social services to 

provide the support specified in your child’s education, health and care plan.  The 

summary notes of an assessment are a non-statutory document. This means that the 

support suggested in them is not legally enforceable. Whilst your child’s education 

setting may choose to keep it up to date, they do not have to.   

Both the Education, Health and Care Plan and summary notes will include a profile of 

your child, a description of their strengths and needs, information about the support they 

need to succeed and achieve and a list of the people who support them.   

  

What happens with your child’s school?   

If your child receives an education, health and care plan, your casework officer will 

discuss education placement with you.   

  

The Local Authority will send you a list 

of schools that are suitable for 

children and young people.   

 

The Local Authority will send you 

details of the mainstream and special 

schools in the area. You will also 

receive a list of all schools known as 

‘non-maintained’ special schools and 

independent special schools. You 

have a right to express a needs 

preference for any school. 
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The vast majority of children/young people will attend a mainstream school.  All 

mainstream schools in Rotherham are able to support children/young people with 

special educational needs and you can ask to see their policies or Local Offer 

information. Some mainstream schools also have additionally resourced provision 

catering for children/young people with particular difficulties and there are a number of 

special schools that children/young people with the most complex special educational 

needs can attend.   

Deciding the school you would like your child to attend is an important matter. If you 

need any help, information or advice about which schools will be able to meet your 

child’s needs, you can contact the Education, Health and Care Assessment Team or  

SENDIASS. You will have 15 calendar days to tell us which school you would like your 

child to attend. If you need more time than this, or would like to discuss it, you can let us 

know and we will try to accommodate your request.   

  

We have to consult the school before naming it in your child’s Education, Health and 

Care Plan, but the Local Authority will make the final decision. You will be fully informed 

about this and we will explain our decisions to you. You will receive a final copy of your 

child’s Education, Health and Care Plan, containing the name of the school, within 20 

weeks of us receiving the original assessment request.   

  

What happens if you disagree with the Education, Health and Care Plan?   

If you disagree with the education support in the plan, you should first contact the 

Education, Health and Care Assessment Team to discuss this. Speaking to SENDIASS 

should also be helpful. If you are still not happy, you have a right of appeal to the First 

Tier Tribunal (SEN and Disability) against the contents of:    

• the description of your child’s needs;  

• the support to be provided for your child;  

• the name and the type of school your child should attend.  

If you want to appeal to the First Tier Tribunal about the educational parts of your child’s 

plan, you must do so within two months of when the final Education, Health and Care 

Plan was issued.   

If you disagree with the health care part of your child’s plan, you must do so through 

directly through the Rotherham NHS Foundation Trust’s complaints process. For 

disagreements about the social care provision in your child’s plan, you can make a 

formal complaint under Rotherham Metropolitan Borough Council’s complaints 

procedure by writing to the Director of Children and Young People’s Services or via 

http://www.rotherham.gov.uk/complaints.  

  

Reviewing your child’s Education, Health and Care Plan  

The Local Authority must check your child’s progress and make sure the plan continues 

to meet their special educational needs. This must be done at least once a year for 

children and young people aged five years and over and six-monthly for those children 

http://www.rotherham.gov.uk/complaints
http://www.rotherham.gov.uk/complaints
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up to five years of age, but there may be more frequent reviews, depending on your 

child’s needs.   

You will be contacted with a date for the review meeting, usually by your child’s 

education setting, inviting you to attend. Before the meeting, you should be asked for 

your views on your child’s progress since the last review.   

  

Remember – your views are very important.  

  

The education setting will also ask for a report from any practitioners who have been 

supporting your child since the last review. Before the meeting, you will receive copies of 

all the reports that have been written.   

  

During the annual review meeting, your child’s progress towards the outcomes set out in 

their Education, Health and Care Plan will be discussed. If they have achieved some, or 

all, of their outcomes, new goals will be set. If they have not achieved, or are still working 

towards, their outcomes, the support in place for them will be discussed. Any proposed 

changes to your child’s Education, Health and Care Plan will be recorded.   

  

The review meeting will usually be held in your child’s nursery, school or college. You 

can take a family member, friend or an adviser to the meeting to support you if needed. 

Your child will usually also be invited to attend some, or all, of the meeting.  

  

After the annual review meeting, the changes that were discussed will be considered by 

the Education, Health and Care Assessment team and, if necessary, changes will be 

made to your child’s education, health and care plan. We will send you an amended plan 

and ask for your views.  

   

You will have 15 calendar days to let us know if you are unhappy with the 

changes; if we do not hear from you, the amended plan will be finalised.   

  

You have the same rights as when the plan was first finalised, no matter how long ago 

this was. If you disagree with anything in your child’s plan, please contact the SEN 

assessment and review team. You also have a right of appeal to the First Tier Tribunal 

(SEN and disability).   

How long does an Education, Health and Care Plan last?   

Your child could have an Education, Health and Care Plan for the whole of their 

education, or just for part of it. The reviews of your child’s plan may indicate that they will 

continue to make good progress with the help that their education provider can put in 

place from their own resources. In these cases, your child will no longer be considered 

to need statutory support and the Local Authority would cease to maintain their 

education, health and care plan.   

As long as a child or young person continues to access statutory special education 

provision, the Education, Health and Care Plan could last until they reach the age of 25.   

  



  

 

12  

  

After the age of 16, an Education, Health and Care Plan will stay in place for a young 

person in most education settings, for example:  

• Specialist schools or colleges  

• Mainstream further education and sixth form colleges  

• Training providers.  

  

If a young person decides to move into employment or on to university, an Education, 

Health and Care Plan does not apply because this is not special educational provision, 

although there should still be support available. Information on support available for 

young people can be found on the Local Offer http://www.rotherhamsendlocaloffer.org/.  

What happens if you move to another area?   

If you are going to move, you will need to let us know by contacting the SEND 

assessment and team. You will also need to contact the SEND team in the area to which 

you are moving, to talk to them about your child’s needs and the best way of ensuring 

that they continue to be met.   

  

When you move, we will send your child’s Education, Health and Care Plan to the SEND 

team in your new Local Authority.   

  

What is Rotherham’s Local Offer?   

Rotherham’s Local Offer website is to help parents/carers find support for children and 

young people with special educational needs and disabilities. All families need extra 

support from time to time. Whether that support is from family and friends, community 

groups, services that everybody can use such as schools, children’s centres, leisure 

centres and doctor’s surgeries, or more specialist services, all can make a valuable 

contribution and difference to people’s lives. Knowing what is out there gives you more 

choice and more control over what support is right for your child.   

  

The Local Offer aims to bring together information that is intended to be helpful to 

children and young people with special educational needs and disabilities (SEND) and 

their families.  

  

The Local Offer has two main purposes:   

• To provide clear, comprehensive information, in one place, on the support and 

opportunities available locally to children, young people and their families and what can 

be expected from a range of local agencies including education, health and social care.  

• To make services more responsive to local needs and shaped by you.  

  

The Local Offer will provide you with all the information you need to help you identify the 

right support to enable your child to participate fully in and enjoy learning and achieve 

their goals.   

The Local Offer will cover:  

http://www.rotherhamsendlocaloffer.org/
http://www.rotherhamsendlocaloffer.org/
http://www.rotherhamsendlocaloffer.org/
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• education, health and care provision for children and young people with special 

educational needs and disabilities (SEND);  

• arrangements for identifying and assessing children and young people with SEND, 

including arrangements for requesting an education health and care (EHC) needs 

assessment;  

• other education provision (outside of schools or colleges such as sports or arts 

provision), training provision, including apprenticeships;  

• respite support and leisure activities;  

• arrangements for travel to and from schools, post-16 institutions and early years 

providers;  

• support to help children and young people in moving between phases of education and 

to prepare for adulthood.  

  

The Local Offer will make it easier for you to find out what you can to do to support your 

child, making you less reliant on other people or word-of-mouth suggestions. It will 

explain how different services are accessed, including any eligibility criteria. This will 

ensure you can see exactly what support is available to you. It will also help 

parents/carers to feedback and challenge when they are concerned that their son or 

daughter isn’t receiving the right support to meet his/her needs or the provision they had 

been led to expect is not in place.   

  

The Local Offer is being developed and written in co-production with parents/carers, to 

be reliable and beneficial as other parents can pass on the benefit of their personal 

experiences and the knowledge that they have gained from being a parent of a child or 

young person with special educational needs and disabilities (SEND).   

  

What help is available for parents?   

  

SEN and Disability Information, Advice and Support Service (SENDIASS), provides 

support and advice to parents whose children/young people have special educational 

needs and/or disability. They provide impartial, accurate and neutral information on the 

full range of options available to parents. They do not ‘take sides’. They help parents to 

make informed decisions about their child’s education.   

  

Rotherham SENDIASS  

Riverside House  

1st Floor  

Wing C  

Rotherham S65 1AE  

South Yorkshire Tel: 

01709 823627  

http://www.rotherhamsendiass.org.uk/contactus  

  

http://www.rotherhamsendiass.org.uk/contactus
http://www.rotherhamsendiass.org.uk/contactus
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In addition to the services provided by SENDIASS, parents can currently also be 

supported through the Education, Health and Care needs assessment/transfer process 

by independent supporters such as Core Assets: Tel: 0800 028 8455  

http://www.coreassets.com/what-we-do/independent-support-service/  

  

In addition to other matters around the SEN reforms, independent supporters are able to 

provide advice and support to parents/carers and young people to understand the 

Education, Health and Care Plan referral process and to act as a key person/named 

contact for families through the process.   

  

Independent support will only be involved during the statutory assessment process for 

an Education Health Care Plan, such as from Core Assets. It is an additional resource to 

assist families through this time of change. However, SENDIASS will continue to provide 

impartial information; advice and support on special educational needs before and after 

the process and independent support will continue to provide information, advice and 

signpost.  

  

http://www.coreassets.com/what-we-do/independent-support-service/
http://www.coreassets.com/what-we-do/independent-support-service/
http://www.coreassets.com/what-we-do/independent-support-service/
http://www.coreassets.com/what-we-do/independent-support-service/
http://www.coreassets.com/what-we-do/independent-support-service/
http://www.coreassets.com/what-we-do/independent-support-service/
http://www.coreassets.com/what-we-do/independent-support-service/
http://www.coreassets.com/what-we-do/independent-support-service/
http://www.coreassets.com/what-we-do/independent-support-service/
http://www.coreassets.com/what-we-do/independent-support-service/
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